
What does the yogi customer journey look like?

Booking a class through the schedule

If you wish to book a class from the schedule click on the Book now link 
next to the respective class first.


� 




After a yogi clicks on Book now, they will be redirected to the class page.


� 


From here, you need to log in first. If you don't have an account with our 
studio yet, register by clicking on Click here to register in the right column.


If you click on Click here to register, you will be redirected to our studio's 
signup form.


� 




After you either log in, or sign up, you can finally book the class


� 


Completing the payment process

If you haven't purchased a membership or class pass yet, you will be 
prompted to do so next, whilst if you simply want to pay at the studio click 
‘cash at studio’ when directed to payment option. PREPAYMENT IS NOT 
REQUIRED TO BOOK A CLASS.


� 




Select a date when you want the membership or class pass to start:


� 


Confirm their order:


� 




Select a payment method:


� 




After that, fill out the payment details (if they selected to pay by credit card):


� 


Finally, the membership or class pass has now been purchased. When you   
click on To the schedule, you will get a confirmation of the membership or 
class pass you have now successfully purchased.



